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Data Protection Policy 

Effective 25th May 20 18 

Version 1.0  

Purpose 

Data Protect ion law  in the UK is changing.  Th is policy w ill ensure that  The Pony Club  can 
both com p ly w ith  the new  law  and  cont inue to w ork effect ively.   

Term inology 

Som e specialised  term s are in t roduced in  it alics and  defined briefly in  a glossary, w hich is 
appended to th is policy.   

The new  law  

The EU-w ide General Data Protect ion Regulat ion  (GDPR) is incorporated in to Brit ish  law  
from  25th May 2018, rep lacing the Data Protect ion Act  (1998). The aim  of the GDPR is to 
p rotect  the personal data of all EU cit izens. (Brexit  does not  affect  th is.  The UK data 
p rotect ion legislat ion, being tw enty years old , w as overdue for revision in  any case.)  

GDPR confers rights on data sub jects and  im poses ob ligat ions on data cont rollers.   

By keep ing their personal data safe, GDPR com p liance w ill p rotect  the in terests of Pony 
Club  staff, volunteers and  above all t he app rox. 36,000  m em bers w hose details are held  on 
it s com puter system s and  in  paper records.  

Effect iveness: the use of personal data 

The Pony Club depends personal data, to operate effect ively.  As a m em bership  
organisat ion, w e rely on accurate records of our m em bers to invite peop le to m eet ings and  
events, collect  subscrip t ions and  provide in form at ion to them .  As a sports organisat ion, 
w e need  both m em bership  data and event  entry form s to run our rallies and  com pet it ions.  
As an organisat ion w ith  young m em bers, w e have param ount  dut ies for safeguard ing 
ch ildren and for p rom ot ing health  and  safety, w hich again depend  on keeping accurate 
records w ith  app ropriate p rivacy and securit y. 

So: th is policy is designed  to be w orkab le, as w ell as com p liant .  It  does not , for exam p le, 
require exp licit  ind ividual consent  for act ivit ies w hich are already perm issib le under the 
legislat ion under the so-called  Legit im ate In terests basis for our day-to-day operat ions. 
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Does th is policy app ly to everyone at  Pony Club? 

Yes.  Any person or organisat ion w ho undertakes data p rocessing  (a data cont roller) m ust  
com p ly w ith  GDPR.  For The Pony Club , t his includes both staff and  volunteers throughout  
our organisat ion, includ ing Areas, Branches and  Cent res. 

Who is accountab le and  responsib le for th is policy? 

Ult im ately, the Board  of Trustees is accountab le for com p liance across The Pony Club . 

The Senior Managem ent  Team  (SMT) is responsib le for the operat ion of th is policy.  It  has 
appointed  a Data Protect ion Lead  (DPL, current ly Kate Shaw , Finance Director) to lead  on 
the im p lem entat ion and  m onitoring of the policy.  The DPL w ill be the point  of contact  for 
data p rotect ion and  p rivacy enquiries from  staff, volunteers, m em bers, parents or 
guard ians and the general pub lic (and also for any official or m edia enquiries). 

The In form at ion Com m issioner’s Office (ICO) oversees DPA and  GDPR com p liance.  The 
Pony Club  is registered  w ith the ICO as a data cont roller (regist rat ion num ber Z6167202).  
The Pony Club is ob liged to not ify the ICO of any sign ificant  data p rotect ion incident .  Any 
such not ificat ions w ill be m anaged by the DPL and  m ade know n to the SMT and  Board . 

Data sub jects have legal rights 

The Pony Club respects the legal rights of ind ividuals w hose personal data it  holds: 
• The right  to be in form ed (sat isfied  through the issue of a Data Privacy Not ice) 
• The right  of access (allow ing an ind ividual to raise a Sub ject  Access Request ) 
• The right  to rect ificat ion (if our record is w rong, w e m ust  correct  it  on request ) 
• The right  to erasure (also know n as ‘the right  to be forgot ten ’) 
• The right  to restrict  processing (e.g. pend ing data rect ificat ion) 
• The right  to ob ject  (p rim arily to op t  out  of all d irect  m arket ing) 
• The right  of data portab ilit y (m ore relevant  to e.g. banks or phone com panies) 

Law ful basis for data processing 

We can only process personal data w ith  a law ful basis, six of w hich are defined  in GDPR.   

1. Where w e have exp licit  consent  from  the person. Exp licit  consent  can be provided , 
for exam p le, via ‘Op t -in ’ t ick boxes on a m em bership , entry or regist rat ion form .   

2. Where it  is a legal ob ligat ion.  This w ill be rare, but  if you are legally ob liged , for 
exam p le by a police officer, to share som eone’s details, then you m ust  do so.  

3. Sim ilarly, if it  is in  the ind ividual’s vital in terests.  For exam p le, in  the event  of an 
accident  you should  share details of the in jured  party w ith the m ed ical team . 

4. Where the data are necessary to perform  a cont ractual ob ligat ion.  Th is w ould  
t yp ically be to supp ly goods or services ordered  by a Pony Club  m em ber. 

5. When it  is in  the legit im ate in terests of The Pony Club , or of the data sub ject .  Th is is 
a w ide-ranging and  useful provision, covering m ost  of the day-to-day act ivit ies of a 
m em bership  organisat ion such as The Pony Club .   

6. When it  is necessary to undertake a pub lic task.  (Th is is un likely to app ly.) 

The Pony Club m aintains an In form at ion Asset  Register w hich includes the law ful basis 
appropriate to each regular data p rocessing act ivit y, w ith  Legit im ate In terests Assessm ent  
(and /or Data Privacy Im pact  Assessm ent ) w here necessary to estab lish that  basis.   
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Data retent ion 

The Pony Club m ust  keep  som e personal data for an extended  period , after the ind ividuals 
(data sub jects) involved  have left  The Pony Club .  Th is m ay be for legal or aud it  reasons, but  
also for various other purposes, for exam p le to provide em p loym ent references. 

Pony Club  w ill not  keep  personal data for longer than is necessary. Th is m eans that  data 
w ill be deleted  w hen no longer required, as set  out  in  a data retent ion schedule. 

The Pony Club ’s corporate responsib ilit ies 

The Pony Club com m its to: 
• Im p lem ent th is policy and ensure it  rem ains com p liant  w ith  legislat ion. 
• Ensure that  app rop riate technical and organisat ional m easures are taken against  

un law ful or unauthorised  processing of personal data, and  against  data breach . 
• Give app ropriate guidance and  t rain ing to Pony Club  em p loyees and  volunteers. 
• Maintain  an in form at ion asset  register, includ ing law ful basis for data processing. 
• Devise and im p lem ent  an appropriate data retent ion schedule. 
• Hand le p roperly any queries, sub ject  access requests or com p lain ts that  m ay arise. 
• Consider risk in  its data p rocessing act ivit ies.  
• Keep  records on data p rocessing pract ices and  inform at ion securit y m easures. 
• Cooperate w ith  the ICO and  nam e a contact  point  (the DPL). 

Your personal responsib ilit ies 

As a volunteer or m em ber of Pony Club  staff, if you p rocess personal data you m ust : 
• Follow  th is policy and  related  p rocedures w henever personal data is being used . 
• Think about  w hy you need to hand le personal data and m in im ise it s use. 
• Reduce as m uch as possib le the likelihood  of a data breach, by m aintaining 

in form at ion securit y in line w ith  th is policy and  any related  Pony Club  p rocedures. 
• Report  any data b reaches to the DPL im m ediately on d iscovery. 
• Ensure that  personal data is m anaged  accord ing to it s data retent ion schedule. 
• In form  your line m anager (or Area Rep resentat ive) and  the DPL im m ed iately if you 

receive a request  from  a data sub ject  for in form at ion held  about  them  (a Sub ject  
Access Request ), or a sim ilar request  for e.g. rect ificat ion, or any com p lain t . 

Area, Branch and  Centre responsib ilit ies 

Don’t  panic!  The key point  is to m ake sure that  you don’t  lose or m isuse data.  You also 
need  to m ake sure that  personal details are properly stored  and  looked  after and  that  you 
are only using data for the purposes of w hich peop le are aw are. The Pony Club  office w ill 
issue guidance on data storage to the Areas, Branches and Cent res.  

It  is help ful to ident ify som eone to take charge of Data Protect ion issues at  local level. 
Typ ically, th is responsib ilit y m ight  lie w ith  a Mem bership  Secretary or sim ilar officer. 

If you carry out  local data processing of any sort  outside the general procedures of The 
Pony Club , you should consider the law ful basis for doing so – th is w ould norm ally be 
Consent  or Legit im ate In terests – and  ensure that  in form at ion collected  is the m in im um  
necessary, is held  securely, and  is deleted w hen no longer required . 

You m ust  operate w ith in th is Data Protect ion Policy and you should  also pub lish a Data 
Privacy Not ice (DPN).  GDPR creates certain  ob ligat ions about  w hat  should  be included in 
a DPN: The Pony Club office w ill issue guidance and  a suitab le DPN tem p late for your use. 
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If you share data w ith  a th ird  party, you should have a Data Sharing Agreem ent  in  p lace (to 
ensure that  both part ies’ use of the data w ill rem ain GDPR-com p liant ).  

Key points for local data collect ion 

• You m ust  be very clear to m em bers about  w hat  you are doing w ith  personal data 
w hen you collect  it .  An exam p le m ight  be for use at  a Pony Club  Cam p.  At tach ing 
the standard  Data Privacy Not ice to the form  w ould  be the usual w ay to do th is. 

• If you require som eone’s consent  to p rocess their personal in form at ion, they m ust  
act ively give it  t o you and you m ust  note it .  Im p lied  consent  is no longer sufficient  
(app licat ion form  t ick boxes should  be op t -in , not  op t -out ).  

• You m ust  on ly collect  relevant  personal in form at ion that  you need  for the purpose 
in  hand . Such in form at ion m ight  include nam e, address, age etc. You should not  
cap ture irrelevant  in form at ion (e.g. gender, un less it  is genuinely required ).  

• You m ust  on ly keep  in form at ion for as long as you have a cont inuing need  for it . 
• You m ust  keep personal in form at ion as secure as possib le to prevent  loss, dam age, 

theft  or unauthorised d isclosure.  

What  to do if t h ings go w rong 

Any breach of th is Data Protect ion Policy or GDPR requirem ents m ust  be reported  to The 
Pony Club ’s Data Protect ion Lead . Th is is to safeguard  both ind ividuals and the Pony Club , 
and  to lim it  potent ial dam age from  in form at ion loss.   

If in  doub t  as to w hether an incident  is sign ificant , p lease refer to Marty Bibby for advice. 

Further in form at ion, references and  acknow ledgem ents 

For any further in form at ion, p lease contact  Marty Bibby at  the Pony Club  office. 

Addit ional advice is availab le from  the In form at ion Com m issioner’s Office. 

h t tps://ico.org.uk/for-organisat ions/charit y/charit ies-faqs/ 

h t tps://ico.org.uk/for-organisat ions/resources-and-support /get t ing-ready-for-the-
gdp r-resources/  

The w ealth  of m aterial on data protect ion on the w ebsite of Girlguid ing UK is useful for 
background  in form at ion and  has in fluenced  the developm ent  of th is Pony Club policy. 

https://ico.org.uk/for-organisations/charity/charities-faqs/
https://ico.org.uk/for-organisations/resources-and-support/getting-ready-for-the-
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Append ix: Glossary 

Som e of these definit ions are sim p lified for clarity.  For m ore detail, visit  t he ICO w ebsite. 

Data Breach  The loss, destruct ion, erasure or alterat ion of personal 
data; or the unauthorised  d isclosure, sharing, use or 
pub licat ion of personal data. 
 

Data Cont roller  A legal ‘person’ (t yp ically, m eaning an organisat ion) w ho 
determ ines w hy and  how  personal data are processed . 
 

Data Privacy Not ice 
 

DPN A straight forw ard , pub lic statem ent  of how  an 
organisat ion app lies data p rotect ion p rincip les to 
p rocessing personal data. 
 

Data Processing 
 
 

 The use, collect ion, storage and  d isposal of personal data.  
Th is includes, for exam p le, sharing in form at ion by em ail.  

Data Protect ion  Ensuring that  data (part icularly personal data) are kep t  
accurately and  securely. 
 

Data Protect ion Act   DPA UK legislat ion (dat ing from  1998) that  preceded  GDPR. 
 

Data Protect ion Im pact  
Assessm ent 

DPIA A form al assessm ent  of the im pact  to data sub jects of 
certain  h igh-risk data p rocessing (generally un likely to 
app ly to the Pony Club ). 
 

Data Protect ion Lead DPL The person appointed  by the Pony Club  to oversee it s 
data p rotect ion dut ies. 

Data Sub ject   A living ind ividual w hose personal data is know n to the 
data controller.  This m ay m ean a m em ber, volunteer or 
others such as coaches and  officials at  Pony Club  events. 
  

General Data Protect ion 
Regulat ion 
 

GDPR EU-w ide data p rotect ion legislat ion, effect ive in  UK law  
from  25 May 2018. 

In form at ion Asset  Register 
 

IAR A record  of w hich data are held , w here and  how  those 
data are p rocessed  in  accordance w ith GDPR standards. 
 

In form at ion 
Com m issioner’s Office 

ICO The UK’s independent authorit y set  up  to uphold 
in form at ion rights in  the pub lic in terest , p rom ot ing 
openness by pub lic bod ies and  data privacy for 
ind ividuals.  

Law ful Basis  One of six allow ab le reasons to p rocess personal data, as 
set  out  in  GDPR: Consent , Contract , Legal ob ligat ion, Vital 
in terests, Pub lic task, Legit im ate in terests. 
 

Legit im ate In terest  
Assessm ent 

LIA A form al assessm ent  of w hether the Legit im ate In terests 
law ful basis is app ropriate for a part icular act ivit y. 
 

Personal Data  Data relat ing to a living ind ividual w ho is, or can be, 
ident ified  from  the data (or from  using the data along 
w ith  other in form at ion that  is know n to the data 
cont roller). 

Sub ject  Access Request  SAR The exercise of an ind ividual’s right  to ob tain  a copy of 
their personal data. 

 


